Nudopmanus o npase norpeduTesiel PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma pAeiicTByeT HOBBIM JOCYNEOHBIH MOPSAIOK
YPEryJIupOBaHus CIIOPOB MOTPEOUTENIEN C KPEIUTHBIMU OpraHU3alUsIMU.

B ciydae ecnm KkpeauTHas opraHM3alusi OTKa3bIBa€TCS YAOBIETBOPUTH
TpeOboBaHMsI TOTpeOuTENs, A0 oOOpameHuss B Cyld NOTpeOUTenb s
yperyJaupoBaHusi  clopa  JOJDKEH  o0patuTeCsi K (PUHAHCOBOMY
YIIOJHOMOYEHHOMY.

JIOKHOCTh (PMHAHCOBOI'O YIOJHOMOYEHHOIO yupexjieHa denepanbHbIM
3akoHOM OT 4 utoHs 2018 roma Ne 123-®3 «OO6 yrnoaIHOMOYEHHOM 10 MpaBam
notpeduresneil PUHAHCOBBIX yCIayr» (Aanee — 3aKOH).

@DUHAHCOBBIM  yNOJIHOMOYEHHBIM  paccMaTpuBaeT  HUMYILIECTBEHHBIE
TpeOoBaHUs NOTpeduTeNs, pazmep KoTopbix He npesbiiiaet S00000 pyoei.

Obpamienne notpedurens (GUHAHCOBOMY YIIOJIHOMOUYEHHOMY MOKET OBbITh

HaIpaBJeHO B AJIEKTPOHHON (QopMe uepe3 JUYHbIA KaOUHET Ha OPUIUATHLHOM

caiiTe pUHAHCOBOTO YIOJHOMOYEHHOTO WJIM B MUCbMEHHOU (popme.

IIpuem u paccMoTpeHHE OOpallleHUl NOTpeOUTeNe OCyIIEeCTBIAETCS
(PMHAHCOBBIM YIIOJIHOMOUYEHHBIM OECILIATHO.

Jlo HampaBneHusi oOpaimieHuss (UHAHCOBOMY  YIIOJHOMOYEHHOMY
NOTpeOUTENh AOHKEH OOpAaTUTHCS C 3asBICHHUEM (IIPETEH3UEHN) B KPEAUTHYIO
opraHu3anvio. JlaHHBI NPETEH3UOHHBIM MOPSJOK YCTAHOBJEH CTaTbeil 16
3aKOHa U SABJSETCS 00513aTENbHBIM JIJIs1 HOTPEOUTENEH.

C nonpoGHON wuHpoOpManmed O NOpsAAKE HaNpaBiICHUs OOpalieHUs

(uHAHCOBOMY YTOJTHOMOYEHHOMY MOXHO O3HAaKOMHUTHCS Ha OQUIMAILHOM

caiite (MHAHCOBOTO YITOJIHOMOYEHHOTO.
OdunmanbHbIN caiT ¢dbuHaHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyx0Obl obecrieueHus: AESATEILHOCTH (PUHAHCOBOTO

ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHbii 38B0HOK 110 Poccun).



2

MecTo HaxoxaeHusi CiykObl oOecrieueHus! eATeIbHOCTH (PMHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, JOM 3.

[ToutoBbIil azmpec cimykObl oOecrieueHHs] JeATEIbHOCTH (DUHAHCOBOIO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM MNEPEYJIOK, IOM 3,

nony4dareiab AHO «COJDY».



